
Offering Convenient, Time-Saving Trial Solutions That Reduce Patient Burden

Labcorp Mobile Clinical Services (MCS) uses a patient-centric approach to transforming clinical trials, 
allowing for a suite of clinical trial visit services to be conducted at any time, wherever the patient may 
be by using a centrally managed network of country coordinators and mobile service providers. Through 
convenient, time-saving efforts, MCS helps bring life-enhancing products to the market sooner.

Bringing Clinical Trials  
to Patients Wherever They Are

M O B I L E  C L I N I C A L  S E R V I C E S  ( M C S )

Experienced Mobile Clinicians Support Trial Success in All Age Groups, 
Phases and Therapeutic Areas
At Labcorp, we strive to be more than just a partner. Our robust knowledge of mobile 
healthcare includes over 10 years of experience in providing in-home services, site 
support and central pharmacy solutions that are solely dedicated to the support of 
clinical trials. 

Studies ranging from Phase I to Phase IV have been conducted in all major therapeutic 
areas, such as rare diseases, oncology, neurology and cell and gene therapy across all 
age groups, including neonates, pediatrics, adolescents, geriatrics and adults.

The MCS Global Network is able to support clinical trials on a global scale through 
innovative and cost-effective services that integrate with our snapClinical® technology 
platform to enable fully digital remote visit workflows.

4,000+
MCS providers with access  

to tens of thousands of  
mobile clinicians

>350
Phase I - Phase IV 
trials supported

65+
Countries supported with 

expanding global footprint
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Mobile Clinical Services
Effectively and efficiently enabling 
trials that improve recruitment, 
retention and compliance while 
offering convenient, time-saving 
solutions for patients.

A More Convenient Clinical Trial Experience for Patients,  
Sites and Sponsors
Our science and data are always inspired by patients. The DCT/MCS 
approach uses a “high-touch, high-tech” patient experience that can 
incorporate wearable devices and configurable application solutions 
to help trial participation become more convenient for everyone 
involved—patients, sites and sponsors. 

More convenient processes encourage speedy enrollment, helping  
to meet sponsor timelines, while options such as home visits and 
home sample collection help reduce the overall number of visits  
to investigator sites, enabling them to oversee a greater number 
of patients.

DCT services help lessen the burden of the trial on patients and their 
families, increase retention rates and improve overall efficiency while 
promoting compliance with your study protocols. For example, our 
mobile clinicians can train patients on the use of study equipment 
and medication regimens. They can also administer investigational 
drugs, collect biological specimens or complete clinical assessments. 

Biological specimens such as blood draws are sent to one of Labcorp 
Drug Development’s central laboratories for analysis and reporting. 
If there is an alert for potential adverse effects, the lab will notify 
the investigator site. Investigators can access the results from these 
samples via an online system and also have access to other patient 
data present in our snapClinical® technology platform.

Providing Excellence in Service Through Established 
Infrastructure and in-Country Services
At Labcorp, we are driven to deliver with urgency and are 
committed to ensuring the highest levels of quality and 
compliance in clinical trials through the use of comprehensive 
SOPs, continuous training programs and experienced quality 
assurance staff.

Every facet of a clinical study and corresponding personnel  
and services are managed using detailed study trackers. Each 
visit ordered and completed in a study is also recorded and 
closely monitored to ensure that all services are completed in  
a timely manner.

In many cases, the level of training and licensure for MCS 
personnel can be specified when sourcing for particular 
studies. Based on the needs of your program, and the 
regulatory requirements of each country, we will assign the 
most appropriate staff to support your patients and sites.

To ease patient burden and ensure site visit efficiency, site 
navigation and patient chaperone services may be requested. 
A service provider can accompany patients between 
departments of an investigator site. Patient chaperones can 
be requested by a patient, service provider or patient caregiver 
and will also meet patients at a designated location to reduce 
the possible difficulty of getting to and from investigator sites.

Mobile Clinical Services

�������������������������
������������������������������

������������
�����������������
���	�������������
����

����������������������
�������������������������
�������������������

������������������
�������������������������������������
������

��������������������
���
��

�����������������������������
��������
���������������������

�������������������
�����������������������������

�������������
���

�������������������
	��������������
������������

�����	������
�����������
����

�����������
����
�����������
���

����������������������

Learn more at drugdevelopment.labcorp.com/mobile-clinical


